
 

 

 

 

Testimonial Samplings for Organized Audrey Training 
 

 “Thanks again for sharing your time and expertise with us last night. Your presentation was fun, 

informative and interactive. The message was delivered at a critical time when everyone is looking for 

ways to do more with less. Your willingness to tour a couple of our pharmacies to get a better idea of 

their challenges was greatly appreciated.” 

Marlaine Villas R.N., Quality Improvement Consultant, Fairview Pharmacy Services 

 

 “Audrey's ability to apply Lean principles to the office environment is unparalleled in my opinion. Her 

teaching style is engaging and informative. The applications she provides are both useful and practical, 

the results immediate. I would highly recommend Audrey in any capacity that would help bring Lean 

into the "cubicle" side of any organization.”   

Mike Ambrose, Operations Scheduler, Mayo Clinic 

  

“Audrey Thomas is a true expert in organization, time management and keeping people "sane".  She 

provided valuable e-mail tips...and I thought I knew Microsoft Outlook!  Thanks so much for sharing your 

valuable time and knowledge with us.” 

Robin Murphy, Program Director, Northstar Chapter, APA 

 

“I found your presentation on Lean Office to be extremely helpful to me. After sorting two large boxes of 

paperwork I now have room for my legs under my desk!  I look forward to more sessions with you.” 

Pam Hameister,  Recording & Abstracting Supervisor,  Olmsted County 

 

I attended your seminar Entangled in E-mail. In that time you so motivated me with your e-mail and 

work flow tips that I came back to my office, raved about you to my boss and then promptly sat down at 

my computer and proceeded to organize the rest of the day. When I sat down I discovered I had over 

7,000 emails sitting in my inbox. 7,000! I couldn't believe it. I sorted and deleted my inbox down to 34 

emails! And today, a week later, I am down to 16!  

  

It feels great to have quite literally lightened my load and to know I'm up to date with those emails that 

required work and a response.   I was buzzing with excitement as I returned to my office and I'm happy 

to say these new methods are going to be part of my work flow for good! Thank you 

   Katherine Nielsen, Communications Manager, Builders Association of Minnesota 

 

I’ve never seen so many people stay to the end of conference as I did when you were our closing 

speaker! Your presentation Buried Alive! was precisely what we were looking for. You gave us help with 

our day-to-day struggles and not one person left without something to change when they returned to 

the office. For that, you will be remembered as the highlight of our event. 

  Director Member Services & Education, Minnesota Rural Electric 

 

 

 


